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No. 705] NEW DELHI, MONDAY, DECEMBER 16, 2024/AGRAHAYANA 25, 1946
AT §ATAT
(ST fawmT)

TE fReett, 16 feeea, 2024

qL.H1.A. 767(31).— FaiT ALRTE, AT e Afaf==m, 2023 (2023 #T 43) Fi &meT 12 T
Y& IRRAT T TART FEd gU, 3T AT SThee Aa®, 1933 &1 39 a1ai  [&a7d, SAresed #d gu
S UH SATeraaoT | Tgel FohaT 197 § AT e &1 A9 o1 137 |, etertera A= s &, o9 -

1. ST T &< TRW.- (1) =7 [F=wT 1 gt arm ereee =W, 2024 2
(2) &, 16 =T, 2024 FT I 21 |
2. IR, (1) = et ®, ST 7 o "= & srerar srufera 7 21,-
(F) “Ffafiaw” & W STFET e, 2023 (2023 F7 43) JHET 2
@) ‘e’ ¥ w5 7 AR e Tam 9 afna g,

(1) ‘v @ § H&T AT STHITA AT A6 § q&T Al STHATA a0l TRl T TN FIed AT
TS ATRLT AT 2

() “TATROT TH@” | TT6 TANET AT 3 ST HaT (ARUATE) T9097 a7 foger = 1 Faes a7
FY AefTerT 7 T STHRUTA AT TfTeqsh, TTAT STF THANT AT I ST qaT (ACTHTH) THET

8110 G1/2024 @)
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7 facer =T &7 Haers a1 ag Tefiers a1 §eF AT a7 Teiers 6 el w1 TR F
ATAT TS ATARTET ATHIT €

(F) “HA FATAT | T (AN FIRT STHR-TEGAT 0T g, THTET IT Iu0 & o J=7mr &
ATAT ST 7T ST FTATAT 3T TRHT ST 2,

(F) “NSA FAT" F W&l 6 THAU, gSioiT, TR, FUTT, FTIET T 9707 Fed | Hafad Tr
ERIEEIEEIR RIS
() “STF HEgA” & T JaT 9T T9H T AT €5

() ‘e Meas ¥ qag Heed ar e # e f af<edl F7 T F arer i
EIEECIES

(F) “eFE0T Y@’ & g9 981 AT A7 &7 § "l ST 6l Opal &7 TN Fed arar
SferaRTT SAToa 2

(3N) “HIEAIHF ST qaU” & UHT ST qaT F1 3069 A(WAT & S 290 F Hia 7 gy g9
SATTHTEAT 6 (o1 Fge F T AT ITAH Bl; 3T

(%) “gea Gateid qaTi” F Hel JATel U¥ US-i Fr=e Ffsa g
(2) 39 9eTeaT Sf¥ T F, ST THH WE 8 97 ahearioa "t & g afefaaw § afvarfia €, 59 ag) o
g, ST 29 At =g # 2
3. sTheR (ar/FaReft) g we fY ST ATt ATd.- AT SRR, At F Sl E wrEitead e
% forT Referied HaTe Y& T T, STAT-
(F) Ter T HHTSA F < AT ATET ST HATT;
(@) @< (F) HF ITaT AR T qarad 94T,

(1) @ (F) FT STIT ATTATTHF ST T4
(%) Ta=i= a0 fSreeh Sfasia T, ST & J9d S, AT Tl T Hls oF= o qar0
aftafera
(=) Zor it Hrerett F ofieq =7 a1 o oy F=T;
() ST FATT, e AT SHae ST AT RIS 9+ 18T FRATdT g
(B) FRIT AR FIT TAT ATAFA AR FH-shiod HATT;
(ST) T % TEATT AR ST ST FIE & HAaq F970;
(31) TTST FLHTT AT ST TERTT T TEATIOT TS T4,
(37) Tk AT ST ZHT2AT F TEANT o qTEAH & TEAT1IOa e 8,
4. AZTAIAT T FA9T F4T¢ e f&FFar STT.- agraaers-
(%) =7 F=Et # Seafaa Tarst & gafad 9 Icamal w qLEATOd w2, IUTard wed J7 et
ITTE FT AT FLA; T
@) fAaw (3) & s AfAfEe Farert F deg & = o1 [ Twredt F aryy agan w49, % forg
STrershd T |
5. T 4T M. (1) =T a1 e, g (3) F nefiw s g we= gl @t & o st
AT AT HIAT A H&T AT oS TG AT AT ATAT 1T gT |

6. FET TLHTT ATHRT TSI | ATATAAT FIT AT o0l HLAAT; ST IHNT AHAT, FH AT FcfoF fAALE
T HAT |
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7. ST AgYS WAl ¥ "oy # Fa fAAuew.- Faw 3 F swayi F w9 wa gu, FHT qaehe T
eI aa, T, PO =T Agge T A7 T 97T T & ST Agdd €T AT gaiad aradr
ST 4T |

8. Thdteslt aemeae afafa.- Ffy axar fhdestt omesr afufa afsq #:7 Toft, ST T =i fFaw
=T foshe ST 9 IY iR 399 A& AT 37T 9gag ATl 9¥ G718 &7 |

9. TT WEgS AT 5T TR & dar it Ofa.- F=mr 3 % arefi=r =1e Faedt  forw =1+ wgeer a7 s gard
Tt w1 ger Fefertaa B &0 F qrew 9 @ o Of 8 s R g fERTEe & o, G

STTURTT, ST~
(F) TFE |; AT
T) fefSres & & Areaw & g, 47

(

(1) ST HEge T g, AT

(=) ShFT Wefter T =TT % AW &, AT

(F) et s & |, S e | fafatee o s

10. =T AT & QT & &W.- =4 AT | IfeaAferd Fhegl o7 T Farsl 9 T T F HG0T H7 &0
uHT g, St ARt g EfEfEe G s

11. 9d S I &IE.- (1) FerHeers AfH=st g, -
(i) TTF-T& T Harge & o 79 [Etee Fa;
(ii) AT TEATT TAHT 3T TS FIS FHT T 3T e HT |
(2) AETHRSTH, STH Al IT ST GAH (U7 FIe FT TG4, SATae 3T TR FH |

12. ST 90T & T THHATQ HEA T ARA.- (1) FET TR, ATASIT STF TZANT T S TTEF FTETAT <
fore == fFaet § Tur sfeafera |aars e it |

(2) SIATTENT STF TEANT 7 90T AT &A1, oo =1 & (THT) AT 177 T |o A7 A0 srorar fAsf
THSAT 6 91 T 3T Y Faae A o fAfqaat & suasd, f@aer, o= 91 % 91 ag-=aa a1
3-Fq 0T 0, THTT TG T9T AN (A TeT 3 I Teat T siaeigia fatedt & SIqeq g |

(3) WETTHRerE ITFAH (1) 3 (2) F YS! & o A=) & ST F7 & forg sfesa 2 |
13. e e Fefefea &1 enas gen- Fefated & 999 #, S-avq 9% STREY & (e fiaug
T % |T&T FT AT g1,

(F) TTH-T% ToqT FLAT T IH IT STHAL T AT =2 ST T80T 2ATAF g o6 7F T AT AT
T AXTATHA 21 Tl &, AT TRl oT=T FIOT & AT TH THE AT (60 T0 Fft s feoqofy
T TG A5l ol ST AT, STRTNT T2 /T TATH T M, 3T

(@) ATTHIT F SrefI T dr AT AT I ST ARG AT AT ATHRAT & M & o0 TAF
FTAATET |
14, STH-TEL FT TTF - < AT 747 AT FSFE 77 1< g2 areaiAq g, T SHHT T FHAT ST |

15. TH-a=CE I ATEHT e - AerAeers, ARt g wfaur steemRat a1 st w i R
TTH-TE T AT (o F7 & TolT TTTEEd T HohalT, ST SEaT 2ATaH g (o

(F) TTHET F Gael | AT IS STF Agge AT AT WA T ;
(@) o= =7 91e7 & ATTH T (o STh L1 T T T §; 3%
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(1) ETH-TE TH AT ATHSZ IT AXTATHA 0l AT Tl g, AT T o7 01 & qRET T@l il o1
AT |
16. STH-aE] (STH-TEI3N) FT siqeq, Feg T ST 3fx S+ @rEr STHT- (1) 9T 9 it 39T (1) F
e % T TEd gu, T AT § J=H1e" 1 3@ T A1S & qaed 4T G Tq@ g1 U 70 et
ATSLT FIT o (oA, ATEfaae & 9mer 9 it STLmT (1) F e orelt SToh-a%q AT STH-a%q & a0 & g,
e =T @y S o forw g fAaer a8t S R st

(2) s afefeafaat |, UAT Saer e THE AT &1 [Haerd & 3 | g et stfaart gren
T ST =T |

(3) SAIATAFRTAIT TATA H, TGl el AR & g, Meg 3T @i = % o 93 Mot v sty
FIAT AT qE1 8, AUTNT 0T & q6g, Meg T Grer ST &l TART texqer F [gen uw #w1ia fFar
STTUATT, ST U 3d%g, Meg B S a1 S @ 99 & o9 fEand & F diae sa=ae (1) 31
Ut (2) # ARy dag aerw sriesmT 1 gi=a F o TAT a9l §ag 98 TR g a5
FEFHT o T srater siae T2 T st

g 7g T afe wem wifase & qfesor Raa arq @Al & $iae 9| T81 2rar g, a1 UAT sidha
SATAT AT THTH 2T STTUAT TAT HETH TTEHREN % TF ATHIGH o [o|T I TEH Tal a1 ST |

(4) SIRIH (1), IUHIR (2) 3T IUAA (3) F Tl TeawT Irferammet gIT STer et areer § ua fAaer
% oI erEag &9 7 Atsfofed e 0 w1 seaa e g |

(5) 3ufaaw (1) SUf=w (2) i Iuaw (3) F Jfi= & 10 siqeg &t R & o, ST 9
U qHTAA IR AT T T FAT, Sorad Aeferied g, o1 -

() HETTA9T, ST - LT 30T
(@) 1S * T 9eeT, U (1) § Steafed aeer T 9+ - 7ae7 |
(6) qATaRT FHTT T 778 | FATH TF I §5F HAT S AR (1), ITAIH (2) ¥ 3=+
(3) % SrefeT SITET |eft fH=elt &1 qAfa e He |
(7) F=rT T Refered sfespTat i 99 TR & el 98 STh-aeqell & ddug Y [Meg
T ST % forg arfarga srfespT & &9 | stfegi=ra wdl §, 997 -
(F) STHET T TATLT ATAFHTLT AT IS IFAT ATEHI; AT
(@) T FITAT T TATL ATAFHTLT IT HlS IFAL AR |

(8) Frs wTtersra wrferpT<y, Hag fAfer yadw wrfaerry £ suftafa F fam o Ffaw & AR G
TTH-TE HI Al QIO |

(9) TTTErFa SITEhTr T AT AT ATHLAT Fd gU, IHH STH-a€q T T (o1 aqd &ls
fohar e, e i AfSet i RS, srh-aeg 1 9w, =1 weEd, 9w ¥ dadg s e o
ST o ToIT 10T, STHh-a%q & Aqeg X (Meg 0 ST Al qErg q9T Fwrarars s fow [
T TaH, T Jool@ HTT |

(10) wTfaRa srfeeptdt, SThEe fAfaaw, 2024 & 791 AfAfRe O & s9FEw (1), SUEw (2) 3%

IUTIH (3) F T iqeg il TS STH-awq T HISH AT HAT |

(11) 3Teg Y =g F o0 M a9 % T99 W@ 99 aF 6 Ivg ST Hd il ag F q0 & 6t
AT STater & forT a7 3 J@™ * forg, uger g1 wiadga 7 fhar Sro

uiq Ig o srafy Tt faat & srfer 7l agre s

i 7g 7 FF uge wigw # ARy vafa F s w, Feg sre-asq & d9g #{fE yade
TSR 7 GI& (AT STTUATT |
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(12) 3ufa=w (1) & ITFIH (3) F AN FBFft ero-aeq 71 dq%g i g frar ST, o & ey
FEATS T Fe Al <aT g, ST 7o g1 hr gret, IS SToh-aeq TF e F7 § ST 6 ATeqH F qfeaw i 78
g |
(13) Sufe=H (1) & IUWIAT (11) F T AT FT AT T2 ST I T TH STH-a€qel 9¢ TATATH
gfady aigd ARy g |
17. STH-a&EEN & TR # Tiferha sty &t shetexr o~ WTfarsa srfersery, srferfasr v amer 9 it ST
(3)  eTefe ST srfergeaT & Aty o ST o wfererT ar et s fafer yaaw sriesrreT &, vy
TTh-a%q SEH 7 2q 2T TUET Aeafa g g a7 Sad S ufaiug Srh-asq safag g 6l T §, TTh-
FE T TG F o oI Tk T, arieh qoasa Ta< foheft fatfer & Iuee  Taeor § UHY STh-a&
g § TATIITF FATS hT ST T |
18. 7T FTIAT & ATAE siaeg LY Ik Sedwd § Aqgl - 97 16 ¥ =qfa= e a7q, TE@HT T
et fafer o stelie o srufera STeh-a=qetl & siaeg &7 Mareor Tei Htt oot vEr &fer  srefi g ot
TSR ETT STTET A5l gt |
19. TR & e :- (1) F7 awr, Bt § enfaFtEs T smh-aeq a1 sear steaaeget a1 T
T ATYTE 92 BT AT &t o forw, afs s gr, Tiaee &7 Iuae Haf |

(2) o=z, g AT AAfT T T T SAATIF G AT ATA UG STR-a&gAl IT TTF 6T Tt AT ITAT FIT
FIT AT AT ATAAT § I S AT AT 92 Ha Tl T |

[®T. /. 01-04/2024-H=1]
A TH TeT, ST AETHQTH

MINISTRY OF COMMUNICATIONS
(Department of Posts)
NOTIFICATION
New Delhi, the 16th December, 2024

G.S.R. 767(E).— In exercise of the powers conferred by section 12 of the Post Office Act, 2023 (43 of
2023), and in suppression of the Indian Post Office Rules,1933, except as respects things done or omitted to be done
before such suppression, the Central Government hereby makes the following rules, namely: -

1. Short title and Commencement.- (1) These rules may be called the Post Office Rules, 2024.
(2) They shall come in to force on the 16™ day of December, 2024.
2. Definitions.- (1) In these rules, unless the context otherwise requires,-
(a) “Act” means “the Post Office Act, 2023 (43 of 2023);
(b) “Board” means the Postal Services Board specified in rule 5;

(c) “Circle Head” means the Chief Postmaster General concerned or an officer exercising the powers of Chief
Postmaster General in the circle;

(d) “Divisional Head” means Director or Senior Superintendent or Chief Postmaster or Superintendent of Postal
Division or Railway Mail Service (RMS) Division or Foreign Post, or an officer exercising the powers of Director
or Senior Superintendent or Chief Postmaster or Superintendent of Postal Division or Railway Mail Service
Division or Foreign Post;

(e) “mail offices” means the Post Offices or premises associated with handling, processing or transmission of
items, used by the Department of Post;.

(f) “mail service” means all activities related to collection, handling, transmission, delivery, forwarding, returning
and holding of items;
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(g) “postage” means the sum chargeable on mail service;

(h) “Regional Director” means the Director concerned or an officer exercising the powers of Director in the
region;

(i) “Regional Head” means the Postmaster General concerned or an officer exercising the powers of Postmaster
General in the region;

(j) “universal postal service” means the provision of such postal services which are affordable and made available
to all users, within and outside the country; and

(k) “value-added service” means add-on features on mail services.

(2) Words and expressions used herein but defined in the Act shall have the meanings respectively assigned to them in
the Act.

3. Services to be provided by Post Office (Domestic/Foreign).- Every Post Office may provide the following
service for carrying out the purposes of the Act, namely: -

() mail services within or beyond the limits of the country;
(b) value-added service applicable in respect of clause (a);
(c) universal postal service in respect of clause (a);

(d) financial services including banking, Government Savings Bank, payment system and any other financial
services;

(e) money remittances services within or beyond the limits of the country;
(f) insurance services including life insurance or any other insurance;
(g) citizen-centric services as authorised by the Central Government;
(h) services associated with addressing identifiers and postcodes;
(i) any service offered by State Government or Local Government;
(i) any service offered through collaboration with public or private entities.
4. Director General to authorize certain Services.- The Director General is authorised to -

(a) introduce new products, or modify or discontinue any products related to the services mentioned in these
rules; and

(b) enter into a collaboration with public or private entities in respect of services specified under rule 3.

5. Postal Services Board.- The Postal Services Board shall be the apex level policy making body, having perpetual
succession and a common seal, for any of the services provided by the Post Office, under rule 3.

6. The Central Government may, by notification in the Official gazette, specify the composition of the Board; and
powers, functions and duties of the Board.

7. Exclusive privilege in respect of postage stamps.- Subject to the provisions of rule 8, the Central Government or,
as the case may be, the Director General shall issue definitive, commemorative, special issues of postage stamps or
any other form of postage stamps or related material.

8. Philatelic Advisory Committee. - The Central Government may constitute a Philatelic Advisory Committee which
shall advice that Government on issues of commemorative and special postage stamps and other allied matters related
thereto.

9. Modes of payment of postage or other charges.- The payment of the postage or other sums chargeable for mail
services under rule 3, shall be made through any of the following mode and in such manner as may be specified in the
regulations, namely: -

(@) in cash; or

(b) payment through digital mode; or

(c) by postage stamp; or

(d) by means of impressions of franking machines; or

(e) any other mode, as may be specified in the regulations.
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10. Modes of payment for other Services. - The modes of payment for the sum chargeable on any other services
mentioned in these rules shall be such, as may be specified in the regulations.

11. Addresses and postcodes.- (1) The Director General shall, by regulations, -
(i) specify the standards for addressing on the items;
(if) manage and allocate addressing identifiers and postcodes.
(2) The Director General shall manage, allocate and publish Postcodes or Postal Index Number (PIN) codes.

12. Power to give effect to arrangements with other countries. - (1) The Central Government shall provide the
services as mentioned in these rules in furtherance to international postal co-operation.

(2) The international postal co-operation shall be with other countries or territories,
Universal Postal Union (UPU), or other postal unions, or public or private entities, and in conformity with the
provisions of the UPU Convention Manual and Regulations, multilateral or bilateral agreements with the foreign
countries, other unions, laws and bye-laws, and the international laws, as may be applicable, for the time being in
force.

(3) The Director General is authorised to issue regulations, for the purposes of sub-rules (1) and (2).

13. Official mark to be denoted.- The Post Office marks shall be the proof of certain facts denoted on the item, in
respect of, —

(a) the production of the item, having thereon the official mark of the Post Office denoting that the item has
been refused or rejected or unclaimed, or cannot for any other reason be delivered, or any other remark so denoted,
shall be sufficient proof of the fact indicated, and

(b) every proceeding for the recovery of any postage or other sum alleged to be due under the Act.

14. Sender of Item.- The person or the address or from whom the item is purported to have come, shall, be deemed to
be the sender thereof.

15. Official mark on items.- Director General may, by regulations, authorise certain officers or officials to make an
official mark on an item denoting that-

(a) any postage or other sum is due in respect thereof to the Post Office;
(b) the mark shall be the proof to denote that the said sum as is so due; and
(c) the item has been refused or rejected or unclaimed, or cannot for any other reason be delivered.

16. Interception, detention and opening of item(s).- (1) Subject to the provisions of sub-section(1) of Section 9, no
direction for interception, detention or opening of any item or class of item under sub-section (1) of section 9 of the
Act shall be issued, except by an order made by a Member of the Board looking after the work of operations in the
Department of Posts or the Circle Head.

(2) In unavoidable circumstances, such order may be made by an officer, not below the rank of the Regional Head
or the Regional Director.

(3) In emergent cases, where obtaining of prior directions for interception, detention or opening of item is not
feasible, the required interception, detention or opening of item shall be carried out on the directions of the Divisional
Head, who shall inform the concerned competent authority specified in sub-rule (1) or sub-rule (2) within three
working days of such interceptions, detention or opening and that such order shall be got confirmed by the concerned
competent authority within a period of seven working days:

Provided that if the confirmation from the competent authority is not received within the stipulated seven days,
such interception shall cease to operate and shall not be recommenced without the prior approval of the competent
authority.

(4) Any order issued by the competent authority under sub-rules (1), (2) and (3) shall contain reasons to be
recorded in writing for such direction.

(5) In order to oversee the interception done under sub-rules (1), (2) and (3), the Central Government shall
constitute a review committee consisting of the following, namely: -

(a) Director General, Posts- Chairman and
(b) two Members of the Board, other than the Member mentioned in sub-rule (1) — Members.

(6) The review committee shall meet at least once in three months and review all directions issued under sub-rules
(1), (2) and (3).
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(7) The Central Government hereby notifies the following officers as authorized officers to intercept and detain
items on the orders of the competent authority, namely;-

(a) Officer in-charge of Post Office or any higher officer; or
(b) Officer in-charge of the Mail Office or any higher officer.

(8) No authorized officer shall open any item specified in this rule, except in the presence of the concerned law
enforcement authority.

(9) The authorised officer shall maintain proper records mentioning therein, category of the item including any
tracking number, particulars of sender and addressee, weight of the item, postage, reason for interception and
detention of the item, date of interception and detention of the item and the duration for which the directions remain in
force.

(10) The authorised officer shall ensure the disposal of the item intercepted under sub-rules (1), (2) and (3) in the
manner as specified in the Post Office Regulations, 2024.

(11) The directions for interception and detention shall remain in force, unless revoked earlier, for a period not
exceeding thirty days from the date of issue and may be further extended:

Provided that the period may not be extended beyond ninety days:

Provided further that on the expiry of the period specified in the first proviso, the detained item shall be handed
over to the concerned law enforcement authority.

(12) The interception and detention of an item under sub-rules (1) to (3) does not exempt the sender from any
action which might have been taken, if the item had been delivered in due course through post.

(13) The provisions of sub-rules (1) to (11) shall apply mutatis mutandis to the items sent to and received from
foreign countries.

17. Duty of authorized officers in delivering items.- The authorized officers shall be empowered to deliver an item,
reckoned to contain anything liable to duty, or which is suspected to contain any prohibited item, to such customs
authority or any other law enforcement authority as may be specified in notification issued under sub-section (3) of
Section 9 of the Act for taking necessary action in respect of such item in accordance with the provisions of any law
for the time being in force.

18. Interception in addition to and not in derogation of other laws.- Nothing contained in rule 16 shall prevent
interception of items as required under any law for the time being in force and shall be governed by any procedures
applicable under such law.

19. Exemption from Liability.- (1) The Central Government shall provide compensation for loss or damage of an
item or its contents or on any other grounds, if any, as specified in the regulations.

(2) The compensation shall not exceed the amount of the loss or damage, and shall not be paid on prohibited items,
or loss or damage caused by the fault or negligence of the sender, or arising from force majeure.

[F. No. 01-04/2024-PO]
VIVEK KUMAR DAKSH, Dy. Director General
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